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Mandatory Training in Health and Social Care 

	What is Mandatory training? 

Mandatory training is an essential aspect of health and social care 

provision. It is a legal requirement that all staff who work in these fields 

receive certain training to ensure that they have the knowledge and skills 

necessary to carry out their duties safely and effectively. The training 

covers a wide range of topics, from health and safety to safeguarding and 

infection control. The purpose of mandatory training is to ensure that staff 

members are competent and confident in their roles and that they can 

provide high-quality care to the people they support. 

One of the key aspects of mandatory training in health and social care is 

the emphasis on health and safety. Staff must be trained on how to identify 

and manage hazards in the workplace, such as fire safety, manual 

handling, and the safe use of equipment. This training is essential to 

ensure that staff members can provide a safe and secure environment for 

the people they support, and that they can take appropriate action in the 

event of an emergency. 

Another important aspect of mandatory training in health and social care 

is safeguarding. This training is designed to ensure that staff members are 

aware of the signs and symptoms of abuse and neglect, and that they 

understand their responsibilities in reporting and responding to such 

incidents. Safeguarding training is essential to ensure that vulnerable 

individuals are protected from harm and that staff members can identify 

and respond to potential safeguarding concerns. 

Infection control is another important area covered by mandatory training 

in health and social care. This training covers the principles of infection 

prevention and control, such as hand hygiene, the use of personal 

protective equipment, and the safe disposal of waste. Infection control 

training is essential to ensure that staff members can prevent the spread 

of infections and diseases, which is particularly important in settings such 

as hospitals and care homes where vulnerable individuals may be at 

increased risk of infection. 
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What is mandatory training for health and social 

care providers? 

Mandatory training for health and social care providers is a requirement 

that ensures that all individuals working in these fields have the necessary 

knowledge, skills, and competencies to provide safe and effective care. The 

training covers a wide range of topics and is a legal requirement for all 

staff members, including healthcare professionals, support workers, and 

administrative staff. The aim of mandatory training is to ensure that staff 

members can provide high-quality care, promote the well-being of 

individuals, and maintain a safe working environment. 

Mandatory training includes a variety of topics that are relevant to health 

and social care providers. These topics may include health and safety, 

infection control, safeguarding, equality and diversity, and handling 

information. Health and safety training provides staff members with the 

knowledge and skills to identify and manage hazards in the workplace, 

while infection control training is essential to prevent the spread of 

infections and diseases. Safeguarding training covers the identification 

and reporting of abuse and neglect, and handling information training 

ensures that staff members understand their responsibilities around 

confidentiality and data protection. By ensuring that all staff members 

receive the necessary training, health and social care providers can 

provide high-quality care that meets the needs of individuals and 

promotes their well-being. 

The Law: Mandatory training 

In the UK, mandatory training for health and social care providers is not 

only an ethical and professional obligation but also a legal requirement. 

This means that employers have a legal duty to provide their staff with the 

necessary training to carry out their roles safely and effectively. The aim of 

this legislation is to ensure that individuals who receive care and support 

are protected from harm and receive high-quality services. 

The law around mandatory training in the UK has been put in place to 

ensure that all healthcare professionals and support workers have the 

necessary knowledge and skills to deliver safe and effective care. This is 

important because it helps to maintain the trust and confidence of 

individuals and their families who rely on the services provided. At the 

heart of this legislation is a desire to ensure that individuals who require 
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care and support receive the best possible service from dedicated and 

well-trained professionals who are passionate about their work. In this way, 

the law around mandatory training is not just about ticking boxes and 

meeting regulatory requirements, but also about providing compassionate 

care that makes a real difference to people's lives. 

Health and Safety at Work Act 1974 

The Health and Safety at Work Act 1974 is a key piece of legislation in the 

UK that sets out the legal duties and responsibilities of employers and 

employees with regard to health and safety in the workplace. The Act 

requires employers to ensure, so far as is reasonably practicable, the 

health, safety, and welfare of their employees, as well as anyone who may 

be affected by their work activities. This includes providing a safe working 

environment, adequate training and supervision, and appropriate 

equipment and materials. 

Under the Health and Safety at Work Act 1974, employers must carry out 

risk assessments to identify and manage hazards in the workplace, and 

take steps to reduce the risk of harm to their employees and others. This 

may involve providing personal protective equipment, ensuring safe 

systems of work, and implementing effective communication and 

consultation with employees to ensure that they are aware of the risks 

associated with their work activities. 

The Health and Safety at Work Act 1974 is a vital piece of legislation that 

helps to ensure that employees are protected from harm and that 

employers take responsibility for providing a safe and healthy working 

environment. By complying with the Act, employers can help to prevent 

accidents and injuries in the workplace, and create a culture of safety that 

benefits everyone involved. 

The Human Rights Act 1998 

The Human Rights Act 1998 is an important piece of legislation in the UK 

that incorporates the European Convention on Human Rights into UK law. 

The Act is designed to protect the fundamental human rights and 

freedoms of all individuals in the UK, including those who work in health 

and social care. The Act sets out a number of key rights, including the right 

to life, the right to respect for private and family life, the right to freedom of 

thought, conscience and religion, and the right to freedom of expression. 
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For health and social care providers, the Human Rights Act 1998 is 

particularly significant as it places a legal obligation on them to respect 

and protect the human rights of the individuals in their care. This includes 

the right to be treated with dignity and respect, the right to privacy and 

confidentiality, and the right to receive appropriate care and treatment. 

The Act also ensures that individuals have the right to make their own 

decisions about their care, unless there are clear and justifiable reasons 

why this is not possible. 

The Human Rights Act 1998 is a vital piece of legislation that helps to 

ensure that the rights and freedoms of all individuals in the UK are 

protected. For health and social care providers, the Act provides a 

framework for delivering care that is respectful, compassionate, and 

person-centred, and helps to ensure that individuals are treated with the 

dignity and respect that they deserve. 

The Health and Social Care Act 2008 

The Health and Social Care Act 2008 is a piece of legislation that 

introduced significant changes to the way that health and social care 

services are provided in the United Kingdom. The Act had a particular 

focus on improving the quality and safety of care provided to patients and 

service users. 

One of the key features of the Health and Social Care Act 2008 was the 

creation of the Care Quality Commission (CQC), which is the independent 

regulator of all health and social care services in England. The CQC has a 

range of powers to ensure that providers meet certain standards of quality 

and safety, and it can take enforcement action against those who fail to do 

so. 

The Act also introduced a number of measures aimed at improving the 

integration of health and social care services. For example, it allowed for 

the creation of "integrated care organisations" which would bring together 

health and social care providers to work more closely together. 

Manual Handling Operations Regulations 1992 (amended 2002) 

The Manual Handling Operations Regulations 1992 (amended 2002) are a 

set of regulations that were introduced in the United Kingdom to reduce 

the risk of injury from manual handling activities in the workplace. The 

regulations apply to all employers, employees and self-employed people 

who carry out manual handling activities as part of their work. 
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Manual handling activities involve the lifting, lowering, pushing, pulling, 

carrying or moving of any object by hand or bodily force. These activities 

are a common cause of musculoskeletal injuries, which can have a 

significant impact on the health and wellbeing of workers and the 

productivity of businesses. 

Under the Manual Handling Operations Regulations 1992, employers are 

required to take a number of steps to manage the risks associated with 

manual handling activities. These include carrying out a risk assessment to 

identify the hazards and risks associated with manual handling activities 

and taking steps to reduce or eliminate those risks. 

Management of Health and Safety at Work Regulations 1999 

The Management of Health and Safety at Work Regulations 1999 were 

established in the United Kingdom to ensure that employers take 

appropriate measures to effectively manage the risks to the health and 

safety of their employees and others who may be affected by their work. 

These regulations apply to all types of employers, regardless of the size or 

nature of their business. 

The Management of Health and Safety at Work Regulations 1999 require 

employers to carry out a thorough risk assessment of their workplace and 

work activities to identify any hazards and assess the level of risk 

associated with them. The risks identified in the assessment can range 

from physical risks, such as injury from manual handling activities or the 

use of machinery, to risks to mental health and wellbeing, such as stress 

and bullying. 

To eliminate or control the risks identified in the risk assessment, 

employers must take appropriate measures. These measures may include 

providing personal protective equipment, installing safety guards on 

machinery, or providing employees with training and information on how to 

work safely.  

CQC (Care Quality Commission) 

The Care Quality Commission (CQC) is an independent regulator of health 

and social care services in England. Its role is to monitor, inspect and 

regulate all health and social care services in England to ensure that they 

meet fundamental standards of quality and safety. The CQC is responsible 

for monitoring a wide range of services, including hospitals, GP surgeries, 

care homes, home care agencies, and dental practices. Its aim is to ensure 
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that all people have access to safe, effective and high-quality health and 

social care services that meet their needs. The CQC also publishes reports 

and ratings for each service it inspects, which can be used by the public to 

make informed choices about their care. The work of the CQC is essential 

in maintaining the quality of health and social care services in England 

and providing assurance to patients, service users, and their families that 

the services they receive are safe and of a high standard.  

What are the mandatory courses for carers? 

Carers play a vital role in ensuring the well-being of vulnerable individuals, 

such as the elderly, disabled, and those with mental health conditions. In 

order to provide the best possible care, carers need to possess a range of 

skills and knowledge. This is why there are mandatory courses for carers 

that are designed to equip them with the necessary skills and knowledge to 

provide high-quality care. These courses cover a range of topics, from 

health and safety, manual handling, and infection control, to 

communication skills, dementia care, and safeguarding. By completing 

these mandatory courses, carers can ensure that they have the knowledge 

and skills necessary to provide the best possible care to those they 

support. In this article, we will explore the mandatory courses for carers in 

more detail and discuss why they are so important for those working in the 

care sector. 

Health and Safety at Work 

Health and Safety at Work course teaches individuals how to work safely to 

avoid accidents and injuries. The course covers hazard identification, risk 

assessment, safety procedures, legal requirements, and emergency 

response. It is necessary for those working in industries where there is a 

risk of injury, such as healthcare, construction, and manufacturing. The 

course begins with an introduction to health and safety and its importance 

in the workplace, followed by legal requirements, including the Health and 

Safety at Work Act. Participants learn about duties and responsibilities of 

employers and employees. It also covers the risk assessment process, 

including hazard identification and evaluation, and implementing control 

measures. Additionally, emergency procedures, such as evacuation and 

first aid, are taught. Completing the Health and Safety at Work course 

provides the knowledge and skills necessary to ensure a safe and healthy 

work environment. 
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Fire Safety 

Fire Safety training is a crucial course that is designed to provide 

individuals with the knowledge and skills necessary to prevent and respond 

to fire incidents. This course covers a range of topics, including fire 

hazards, fire prevention, emergency procedures, and evacuation plans. It is 

an essential course for individuals who work in environments where there is 

a risk of fire, such as healthcare facilities, schools, offices, and factories. 

The course typically begins with an introduction to the causes and effects 

of fires, including the types of fires and how they can start. Participants 

learn about the importance of fire prevention and how to identify and 

control fire hazards in the workplace. They also learn about the legal 

requirements for fire safety, including the Regulatory Reform (Fire Safety) 

Order and other relevant regulations. 

Equality and Diversity / Human Rights 

Equality and diversity, along with human rights, are essential aspects of 

health and social care. Equality means treating everyone fairly, without 

discrimination or prejudice, while diversity recognizes and values the 

differences between people. Human rights are the basic rights and 

freedoms that everyone is entitled to, regardless of their gender, race, 

religion, or any other characteristic. 

Training in equality, diversity, and human rights is critical in health and 

social care to ensure that care providers are equipped with the knowledge 

and skills to support individuals from all backgrounds. Such training can 

help care providers identify and challenge discrimination, promote 

inclusive practices, and ensure that the needs of diverse groups are 

addressed. 

Effective training in equality, diversity, and human rights can positively 

impact the quality of care provided to individuals, improve their health 

outcomes, and promote social cohesion. It can also enhance staff 

satisfaction and reduce the likelihood of conflicts and complaints. 

Overall, it is important that health and social care providers receive regular 

training in equality, diversity, and human rights to ensure that they provide 

compassionate, person-centred care to all individuals, irrespective of their 

background or circumstance. 
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Infection, Prevention and Control 

Infection prevention and control is a critical aspect of health and social 

care. It involves implementing measures to prevent and control the spread 

of infections within care settings, such as hospitals, nursing homes, and 

community care services. Effective infection prevention and control 

training is necessary to ensure that care providers understand the risks 

associated with infections and the appropriate measures to take to 

prevent and control their spread. 

This training will typically cover topics such as hand hygiene, use of 

personal protective equipment (PPE), management of contaminated waste, 

environmental cleaning, and the safe handling and disposal of sharps. It 

also includes education on the transmission routes of infectious agents 

and the signs and symptoms of infectious diseases. 

Effective infection prevention and control training can help reduce the risk 

of infections, safeguard the health and safety of both care providers and 

patients, and improve the quality of care provided. It can also help reduce 

the financial burden associated with treating and managing infections, 

such as hospital-acquired infections. 

Manual Handling 

Manual handling is an essential part of the work carried out by health and 

social care providers. This task involves lifting, moving, and transferring 

patients or heavy objects, which can be challenging and potentially 

hazardous. Therefore, it is crucial to provide manual handling training to 

ensure that care providers can perform these activities safely and 

effectively without causing harm to themselves or their patients. 

During manual handling training, care providers learn how to lift and move 

patients or heavy objects in the correct manner, how to identify potential 

hazards, assess and manage risks, and use appropriate equipment. 

Additionally, care providers are taught how to use safe handling aids, such 

as hoists and slings, to move patients who are unable to move themselves. 

With the right training, providers will be able to prevent musculoskeletal 

injuries, which are among the most common injuries experienced by those 

in the health and social care sector. It can also improve patient safety by 

ensuring that they are moved safely and securely, reducing the risk of falls 

and accidents. 
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Safeguarding Adults 

Safeguarding adults is a vital aspect of health and social care, and it is 

designed to prevent or stop abuse, neglect, and harm from occurring to 

vulnerable adults. Effective safeguarding adult training is essential to 

ensure that care providers understand their roles and responsibilities in 

safeguarding adults, how to identify abuse and neglect, and how to report 

and respond to safeguarding concerns. 

The training forms an integral part of health and social care and should 

include topics such as recognizing signs of abuse and neglect, person-

centred care, legal and ethical considerations, risk management, and 

effective communication. In addition, care providers should receive regular 

updates on current safeguarding policies and practices. 

Effective safeguarding adults training can help care providers to identify 

and report concerns, preventing further harm to vulnerable adults. It can 

also help to create a culture of openness, where safeguarding concerns 

can be raised and addressed in a safe and effective manner. 

Safeguarding Children 

 

Safeguarding children is an essential responsibility for those working in 

health and social care. It requires protecting children from harm, abuse, 

and neglect, and ensuring their safety and wellbeing. Effective 

safeguarding children training is crucial to ensure care providers 

understand their roles and responsibilities in safeguarding children and 

how to identify and respond to safeguarding concerns. 

Comprehensive safeguarding children training in health and social care 

should include recognizing the signs of abuse and neglect, understanding 

child protection procedures, developing effective communication skills, the 

role of professionals and agencies, and the legal and ethical aspects of 

safeguarding. It is important to provide regular updates on safeguarding 

policies and procedures to ensure that care providers stay up-to-date. 

The effective implementation of safeguarding children training can enable 

care providers to identify and report safeguarding concerns promptly, 

which can prevent further harm to children. Furthermore, creating an open 

and supportive culture allows care providers to feel confident and 

supported in raising safeguarding concerns. 
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Other Optional Courses 

The health and social care industry is vast, with a diverse range of job roles 

and responsibilities. Alongside the mandatory training requirements, there 

are many optional courses that can provide valuable knowledge and skills 

to further enhance the quality of care provided. These courses can help 

care providers to better understand their patients, develop new 

approaches to care, and improve their professional development. 

Optional courses in health and social care cover a wide range of topics, 

including mental health, dementia care, end-of-life care, infection control, 

medication management, and many others. Some courses may focus on 

specific conditions or situations, such as diabetes or palliative care, while 

others may cover general topics relevant to health and social care, such as 

communication and leadership. 

The benefits of undertaking optional courses in health and social care are 

manifold. These courses can provide care providers with additional 

knowledge, improve their confidence and competence, and enhance their 

employability. Moreover, it enables them to better understand their 

patients and the unique challenges they face, leading to better quality 

care. 

Complaints Handling 

Complaints handling training is essential in the health and social care 

sector to ensure that complaints are handled appropriately and effectively. 

It is a crucial aspect of maintaining high-quality care and patient safety. 

Complaints handling training equips health and social care staff with the 

skills and knowledge necessary to receive, investigate, and resolve 

complaints from patients, families, and carers. 

The training should cover the legal and ethical frameworks surrounding 

complaints handling, the importance of empathy and effective 

communication, and the steps involved in resolving complaints. Staff 

should be trained to identify and manage the different types of complaints, 

from minor issues to serious concerns, and to escalate complaints when 

necessary. 

Complaints handling training should also focus on creating a culture of 

openness and accountability in the workplace, where staff feel comfortable 

raising concerns and taking responsibility for their actions. By providing 
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complaints handling training, health and social care providers can improve 

their reputation, enhance patient trust, and ensure that they are providing 

high-quality care that meets the needs and expectations of patients and 

their families.  

COSHH 

COSHH (Control of Substances Hazardous to Health) training is an 

essential aspect of health and social care. It is designed to protect staff 

and patients from the harmful effects of hazardous substances, including 

chemicals, biological agents, and radioactive materials. COSHH training 

provides staff with the knowledge and skills necessary to identify, assess, 

and control risks associated with hazardous substances in the workplace. 

It also covers the legal and ethical responsibilities of employers and 

employees in maintaining a safe and healthy working environment. 

COSHH training is important for health and social care providers to comply 

with health and safety regulations and ensure the safety of staff and 

patients. By providing COSHH training, employees and employers can 

minimise the risk of accidents, injuries, and illnesses caused by hazardous 

substances. 

Dementia 

Dementia training is crucial in the health and social care sector to provide 

quality care and support to individuals living with dementia. Dementia is a 

progressive condition that affects memory, thinking, and behaviour, and it 

can be challenging for both the person living with dementia and their 

caregivers. Dementia training equips healthcare professionals with the 

knowledge and skills necessary to understand the condition, manage 

challenging behaviours, and provide compassionate care. The training 

covers various topics, including communication strategies, person-centred 

care, and dementia-friendly environments. It is essential to ensure that 

healthcare professionals understand the individual needs and preferences 

of people living with dementia to provide personalised care that respects 

their dignity and autonomy. By providing dementia training, health and 

social care providers can improve the quality of life for people living with 

dementia and their families. 
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Food Hygiene Safety 

Food hygiene safety training is vital in the health and social care sector to 

ensure the safety of patients and staff who consume food provided by the 

organisation. Food hygiene safety training covers essential topics such as 

food handling, storage, preparation, and serving, as well as the prevention 

of contamination and foodborne illnesses. Healthcare professionals should 

understand the importance of following strict food safety protocols, 

including personal hygiene, cleaning and sanitising, and temperature 

control. Training should also cover how to identify and respond to food 

safety hazards and how to implement effective food safety procedures in 

the workplace. By providing food hygiene safety training, health and social 

care providers can ensure that they are complying with legal and ethical 

obligations to provide safe and nutritious food to patients and staff. It also 

helps to reduce the risk of foodborne illnesses and maintain a positive 

reputation for quality care. 

	Learning Disability 

Learning disability training is a fundamental component of health and 

social care that helps individuals with learning disabilities achieve their full 

potential and lead fulfilling lives. The training covers a variety of topics, 

including understanding learning disabilities, communication skills, 

behaviour management, and person-centred care. Healthcare 

professionals should possess the knowledge and skills necessary to 

provide care and support that respects the unique needs of each 

individual with a learning disability. It is important to create an inclusive 

environment that promotes independence and social inclusion. The 

training also covers how to support individuals with complex needs, such 

as sensory impairments, mental health issues, and challenging behaviours. 

By providing learning disability training, health and social care 

organisations can enhance the quality of life for individuals with learning 

disabilities and promote diversity and equality within society.  

 

	Lone Working Awareness 

Training on lone working awareness is an essential aspect of health and 

social care to ensure the safety of employees who work alone, away from 

their colleagues and without direct supervision. The training covers various 

topics, including risk assessment, emergency procedures, and the 

importance of communication and personal safety. Healthcare 
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professionals must possess the knowledge and skills necessary to identify 

and respond to potential risks associated with lone working. The training 

should also include strategies to manage stress, anxiety, and other mental 

health issues that can arise from working alone. By providing lone working 

awareness training, health and social care organisations can minimise the 

risk of accidents, injuries, and violence towards their employees. It also 

helps to create a safe and supportive work environment that promotes 

employee wellbeing and job satisfaction. 

Mental Health Awareness 

Creating a culture that prioritises mental health is an essential aspect of 

health and social care, and it is vital that healthcare professionals possess 

the knowledge and skills necessary to support individuals experiencing 

mental health issues. Training in mental health awareness is one way of 

equipping healthcare professionals with practical skills and knowledge on 

how to identify, support, and manage individuals with mental health needs. 

This training covers a wide range of topics, including mental health 

disorders, their symptoms, and risk factors, as well as interventions to 

support recovery and wellbeing. By providing mental health awareness 

training, health and social care organisations can create a supportive and 

inclusive environment that fosters empathy, understanding, and 

acceptance towards individuals experiencing mental health issues. This 

training also helps to reduce the stigma associated with mental health, 

promoting a culture that prioritises mental health and wellbeing for all. 

RIDDOR 

Reporting of Injuries, Diseases and Dangerous Occurrences Regulations 

(RIDDOR) is a crucial component of health and safety in the workplace. 

This regulation requires employers to report any work-related accidents, 

injuries, illnesses or dangerous incidents that occur in the workplace. 

RIDDOR training provides healthcare professionals with the knowledge and 

practical skills necessary to comply with the regulation and ensure the 

safety of their employees. The training covers various topics, including the 

legal requirements of RIDDOR, the types of incidents that require reporting, 

and how to report them. 

By providing RIDDOR training, health and social care providers can create 

a safe and healthy work environment, minimise the risk of accidents and 

injuries, and promote a culture of safety in the workplace. It is essential to 

ensure that healthcare professionals possess the necessary knowledge 
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and skills to identify and report incidents promptly, promoting a culture of 

safety and wellbeing for employees and patients alike. 

You can find many of these courses on the Learn Q website, and if you or 

your colleagues require a number of the courses above, it is worth looking 

at our	money saving bundles	where you can save over 50% by buying a 

package. 


