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Understanding The Importance of Interpreting 

Interpreting is the act of converting spoken words from one language into 

another. The role of an interpreter is crucial in many fields, as it plays an 

important role in ensuring effective communication between individuals 

who do not share a common language. This is particularly true when it 

comes to accessing public services, such as healthcare, law, government, 

law enforcement, social services, and welfare where clear communication 

can mean the difference between life and death, a successful outcome, or 

a loss of finances or freedom. In this blog, we will explore the importance of 

interpreting and its significance in various settings. 

What is important for good interpreting? 

For an interpreter to be successful, several key elements must be present. 

Firstly, accuracy is essential. Interpreters must possess an in-depth 

understanding of both the source language and the target language, 

including vocabulary related to the specialism (e.g. medical) to ensure that 

the meaning and intent of the original message are preserved in the 

interpreted message. 

In addition to accurate interpreting, other important elements include 

quality and consistency, language specialisation, understanding cultural 

sensit 

Why is interpreting important in the 

communication process?  

Interpreting plays a crucial role in the communication process by 

facilitating communication between individuals who speak different 

languages. Interpreting helps to fill the language gap, making it easier for 

individuals to understand each other, build relationships, and 

communicate effectively. 

Why is interpreting so important?  

In today's globalised world, interpreting is essential for ensuring that 

individuals and organisations can communicate across linguistic and 

cultural boundaries. Interpreting helps to promote understanding, 
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cooperation, and mutual respect between individuals, organisations, and 

countries. 

In various settings, such as healthcare, legal, government, law enforcement, 

social services, and business, interpreting is essential for ensuring that 

individuals have equal access to information and can communicate 

effectively. Interpreting helps to promote understanding, fairness, and 

justice in these settings, making it a crucial component of our society. 

Interpreting also allows us to share ideas and solutions on a global scale, 

which makes advances in society possible. 

Accurate interpreting 

Healthcare settings require interpreters to ensure effective communication 

between patients and healthcare providers. Interpreters play a crucial role 

in helping patients understand their health status, diagnosis, and 

treatment options, thereby improving their overall health outcomes.  

Assisting in a Legal or law enforcement setting 

In a legal setting, interpreters play a crucial role in facilitating 

communication between parties who speak different languages. 

Interpreters must have a thorough understanding of legal terminology and 

court procedures, ensuring that all parties involved understand the 

proceedings. Good interpreting can make a huge difference to the 

outcome of a case, and can ensure justice is served correctly. Cases that 

are subject to poor interpreting can be thrown out of court, which can 

result in a huge amount of lost time and money. 

Assisting in a Local Government setting  

Local government settings, such as town halls, require interpreters to assist 

with communication between government officials and non-English 

speaking residents. Interpreters play a vital role in ensuring that residents 

understand their rights, responsibilities, and access to local government 

services. 

Assisting in a Home Office setting  

The Home Office setting requires interpreters to facilitate communication 

between immigration officials and non-English speaking individuals. 

Interpreters play a crucial role in ensuring that individuals understand the 

immigration process and their rights and responsibilities so that they have 
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the greatest chance of having a successful asylum application, or so they 

can ensure that they and their family are safe and together. 

Assisting in a Social Service setting  

Social care encompasses a wide range of agencies and activities, from 

child protection to youth work to residential and end-of-life care. 

Those in need of social care, such as the mentally ill and the physically 

disabled, as well as the elderly and children with vulnerable conditions, 

benefit from the social care system. 

Social care is assuming a far more important role in the UK as we face an 

ageing population and greater incidence of age-related illness. However, 

unlike NHS treatment, social care isn’t free for everyone and how much you 

contribute to your care will depend on your financial situation. 

Filling the language gap  

Interpreting helps fill the language gap between individuals who speak 

different languages, ensuring that everyone involved in a conversation has 

equal access to information and can communicate effectively. Without 

effective interpreting, approximately 8.7 million people living in the United 

Kingdom (13%) would not be able to access these services, which are often 

crucial to leading a happy and fulfilled life. 

Simplifying communication  

Interpreting simplifies communication, making it easier for individuals to 

understand each other and build relationships. This simplification of 

communication is essential for building trust and fostering cooperation 

between individuals, organizations, and countries. 

Quality and consistency 

Interpreting requires quality and consistency to ensure that the message 

being conveyed is the same, regardless of who is interpreting or who they 

are interpreting for, which ultimately ensures that individuals have fair and 

equal access to public services. Interpreters must adhere to a high 

standard of professionalism and maintain the quality and consistency of 

their interpretation, regardless of the setting or situation. 
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Business negotiation  

In business negotiations, interpreters play a crucial role in ensuring that 

both parties understand each other's perspectives and can communicate 

effectively. Interpreters must have a good understanding of business 

terminology and be able to facilitate communication between parties, even 

in complex negotiations. The use of interpreters means that business deals 

can take place between parties where such deals would otherwise be 

impossible. 

Intercultural knowledge  

Interpreters must have a good understanding of different cultures and be 

able to translate cultural nuances and expressions accurately. Intercultural 

knowledge is crucial for effective interpreting, as it helps to bridge cultural 

differences and promote understanding between individuals and groups. 

Language specialisation  

Interpreters must have a good understanding of the source and target 

languages they are interpreting, as well as any language-specific nuances 

or expressions. In addition to what we would consider day-today 

vocabulary, interpreters must expand their knowledge to include 

terminology that is specific to the specialisms and sectors in which they 

work. Interpreters must also have a high level of language proficiency and 

be able to translate accurately and fluently. 

Understanding cultural sensitivities  

Interpreters must have an understanding of cultural sensitivities and be 

able to interpret messages in a culturally appropriate manner, while still 

preserving the meaning of the original message. This helps to prevent 

misunderstandings and promote mutual respect between individuals and 

groups. Because one of the interpreters primary objectives is accurate 

interpreting, they do sometimes have to convey messages that would not 

normally be culturally acceptable to ensure they are adhering to the 

interpreter code of conduct. However, they also have the option of helping 

the participants understand the cultural significance of what is being said 

so the speaker has the opportunity to reword what they are saying. 
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Career development 

Interpreting is a challenging and rewarding career that offers excellent 

opportunities for career development and growth. Interpreters must have a 

high level of language proficiency, cultural knowledge, and interpretive 

skills, and must continuously upskill and update their knowledge to remain 

competitive in the industry. 

Training and up-skilling  

Interpreters must continuously upskill and update their knowledge to 

remain competitive in the industry. Interpreter training programs, including 

online courses such as the Learn Q Level 3 Certificate in Community 

Interpreting are excellent opportunities for interpreters to learn the skills 

and knowledge that are necessary for a successful interpreting career, 

improve their skills and knowledge, and to stay up-to-date with the latest 

industry developments. 

In conclusion, interpreting is a critical component of effective 

communication, and it plays a crucial role in facilitating communication 

between individuals, organizations, and countries. Interpreters must have a 

combination of critical skills and factors, including language proficiency, 

cultural knowledge, and interpretive skills, to achieve successful 

communication. Interpreting is a challenging and rewarding career, and it 

offers excellent opportunities for career development and growth. 

 

 


